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 ˱ˣ˸˧˷˟ ˳ˣ˥ ˶˥˯ˣ ˢ˪˩˪˩ ˸ˣ˷ˡ˥EULER HERMES  ˪˧˶˲˞2013 

ˢ˶˧˵˯ xʕ ˸˩ˬ˸˯ˬ ˪˰ ˸˶˧˵˯ ˸˵˪˥ˬ ˶˵˥ˬˢ ˧˪˩˪˩ˢ ˪˷ ˸˶˟˥ EULER HERMES ˥˦˟ˬ ˧˞˶˷˞ˢ ˪ˣˡˠˢ ˫˪ˣ˰˟. ˸˵˪˥ˬ ˶˵˥ˬˢ ˣ˸ˣ˷˞˶˟ ˪˷ ˶ˬ ˵˧˟ˡˣ˪  

˭˶˟ˣ˯ ˸˪˪ˣ˩ ˫˧˦˯˧˪ˮ˞ ˫ˣ˥˸˟ ˧˞˶˷˞ˢ ˫˧˥ˬˣˬˣ ˸˩˶˰ˢ˪ ˫˧ˮˣ˩˧˯ ˫˧˯ˣ˶˲ˢ ˪˰ ˧ˮ˲ ˩-50 ˸ˣˮ˧ˡˬ ˧˟˥˶˟ ˫˪ˣ˰ˢ. ˢ˶˧˵˯ˢ ˸˪˪ˣ˩ ˟˵˰ˬ ˱˦ˣ˷ ˶˥˞  

˸ˣ˧ˣ˥˸˲˸ˢ ˸ˣˬˠˬˣ ˣ˶˵ˬ-˸ˣ˧˪˩˪˩ ˥ˣ˸˧ˮˣ ˫˧ˮˣ˩˧˯ ˧˲˪ ˫˧˩˸˥ ˪˷ ˸ˣˮ˧ˡˬ, ˫˧˶ˣˤ˞ ˫˧˲ˮ˰ˣ. 

GLOBALETTER 

˭ˣ˧˪˧ˠ˟ ˢˤ: ˸ˣ˧ˣ˥˸˲˸ˢ ˣ˶˵ˬ ˸ˣ˧˪˩˪˩, ˸ˣ˧ˤ˥˸ ˫˧ˮˣ˩˧˯ˣ ˶˥˯˟ ˮ˧˟ˢ"˪ / ˧˲˴ ˫˧ˮˣ˩˧˯ ˞ˣ˴˧˪ ˧˪˞˶˷˧ˢ / ˶˟˷ˬˢ ˭˧˯˧˶˲˵˟ /  
˶˧˴˵˸ ˢ˶˧˵˯ ˣ˶˵ˬ-˸˧˪˩˪˩ ˪˞˶˷˧˟, ˢ˲ˣ˶˧˞ ˢ˶˞ˣ"˟. 

http://www.icic.co.il/about.asp
http://www.icic.co.il/about.asp
http://www.icic.co.il/miyda.asp?category=203_
http://www.icic.co.il/action.asp
http://www.icic.co.il/action.asp
http://www.icic.co.il/action.asp
http://www.icic.co.il/contact.asp
http://www.icic.co.il/contact.asp
http://www.icic.co.il/about.asp
http://www.icic.co.il/about.asp
http://www.icic.co.il/miyda.asp?category=203_
http://www.icic.co.il/action.asp
http://www.icic.co.il/action.asp
http://www.icic.co.il/action.asp
http://www.icic.co.il/contact.asp
http://www.icic.co.il/contact.asp


˥˯˯ ˟˸ˣˡˣ˞         ˧˷ˣˬ˧˷ ˰ˡ˧ˬ        EULER HERMES ˧˶˵˥ˬ              ˶˷ ˵˶ˣ˴

2 
 

˥˯˯ ˟˸ˣˡˣ˞         ˧˷ˣˬ˧˷ ˰ˡ˧ˬ        EULER HERMES  ˧˶˵˥ˬ        ˶˷˵ ˶ˣ˴ 

˟ˣ˷˥˪ ˸˶˷˶˷ ˢ˵˲˯˞ ˸ˣ˧ˣ˥˸˲˸ˢˢ ˢ˪˩˪˩˟ ˸˧˪˟ˣ˪ˠˢ ˫˧ˮ˷˟ ˸ˣˮˣ˶˥˞ˢ ˣ˶˴˧ ˶ˡ˯ ˷ˡ˥ ˸˩˶˰ˬ˟  

˶˥˯ˬˢ ˮ˧˟ˢ"˪. ˶ˡ˯ˢ ˡ˧ˬ˰ˬ ˭ˬ˧˯˟ ˢ˪˞˷ ˸˞ ˪ˡˣˬ ˭˷˧ˢ ˪˷ "˭ˣ˶˸˧ˢ ˧˯˥˧ˢ"  

˭˸ˣˮˣ ˫ˣ˵ˬ ˸ˣ˥ˣ˩˪ ˫˧˷ˡ˥ ˣˬ˩ ˸ˣ˰˲˷ˢ ˪˷ ˸ˣ˧ˮ˧ˡˬ ˪˷ ˢˮ˧ˡˬ ˸˥˞ ˪˰ ˶˥˯ˬˢ  

ˢˮ˧ˡˬ˟ ˸˶˥˞, ˫˧˶˴ˣˬ ˫˧˶˴ˣ˧ˬˢ ˶˲˯ˬ˟ ˸ˣˮ˧ˡˬ ˪˰ ˧ˮ˲ ˯ˣ˟ˣ˪ˠˢ, ˸ˣ˷˧ˠˮ  

ˢˢˣ˟ˠ ˫˧˵ˣˣ˷˪, ˡˣ˰ˣ. ˢ˧˴ˤ˧˪˶˟˧˪ˢ ˶˥˯ˬˢˣ ˧˷˲ˣ˥ˢ ˭˧˟ ˸ˣˮ˧ˡˬˢ ˞˧˟ˢ ˡ˴˪  

˸ˣ˞˴ˣ˸ ˸ˣ˧˟ˣ˧˥ ˪˷ ˢ˥˧ˬ˴ ˸ˣ˟˧˴˧ˣ ˫ˠ ˸ˣ˰˲˷ˢ ˸ˣ˧˪˧˪˷ ˸ˣˬˡ˟ ˢ˶˟˰ˢ ˪˷  

˫˧˰ˣˤ˰ˤ ˫˧˶˟˷ˬˣ ˨˶ˣ˞˪ ˸˶˷˶˷ ˢ˵˲˯˞ˢ. ˸ˣ˰˲˷ˢ ˣ˪˞ ˸ˣ˟˧˧˥ˬ ˟ˣ˷˥˪ 

˫˧˥ˮˣˬ˟ ˪˷ ˢˮ˟ˬ ˸ˣ˞˶˷˶˷ ˢ˵˲˯˞ˢ ˨ˣˬ˸˪ˣ ˫ˣ˴ˬ˴ˬ ˫˧ˬˣ˯˥ˬˢ ˨ˣ˸˟  

˸ˣ˞˶˷˶˷ˢ. ˢ˶˧˵˯ xʕ ˸ˮ˥ˣ˟ ˸˞ ˸ˣ˥ˣ˩ˢ ˫˧˪˰ˣ˲ˢ ˶˥˯ˬ˟ ˮ˧˟ˢ"˪ ˢ˯ˮˬˣ  

˸ˣˢˤ˪ ˸˞ ˫˧ˮˣ˩˧˯ˢ ˸ˣ˧ˣˮˬˡˤˢˢˣ ˧˟˧˸ˮ˟ ˢ˵˲˯˞ˢ ˸ˣ˧˲ˮ˰ˢ. 

 
˫˧˷ˡ˥ˢ ˶˥˯ˬˢ ˧˟˧˸ˮ 

˭˧˟ ˫˧ˮ˷ˢ 2000-2012 ˥ˬ˴ ˶˥˯ˢ ˧ˬ˪ˣ˰ˢ ˟- 3% ˶˟˰ˬ ˶ˣ˰˧˷˪ ˸˥˧ˬ˴  

ˬ˸ˢ"ɣ. ˢ˥˧ˬ˴ˢ ˶˥˯˟ ˮ˧˟ˢ"˪ ˢˬ˶˸ ˢˬˣ˶˸ ˸˧˸ˣ˰ˬ˷ˬ ˸˥˧ˬ˴˪ ˸ˣ˪˩˪˩ˢ  

˸ˣ˧ˬˣ˞˪ˢ ˧˶ˣˤ˥ˬ˪ˣ ˸ˣ˶˟˥ˢ. ˫˧ˮ˷˟ ˸ˣ˞˟ˢ ˧ˣ˲˴ ˶˥˯ˢ ˮ˧˟ˢ"˪ ˨˧˷ˬˢ˪ ˥ˣˬ˴˪ˣ  

˫˧˶ˣ˰˧˷˟ ˪˷ 7% x-11% ˫˧ˮ˷˟ 2013 x-2014 ˢˬ˞˸ˢ˟, ˸˞ˤ ˸ˬˣ˰˪ ˢ˥˧ˬ˴  

ˢ˧ˣ˲˴ ˬ˸˟"ɣ ˫˧˶ˣ˰˧˷˟ ˪˷ 5% x-8% ˢˬ˞˸ˢ˟. ˢ˰˲ˣ˸ xʕ, ˢ˰˧˧˯˷ ˶ˣ˷˰˟  

˭ˣ˶˥˞ˢ ˸ˣˮ˧ˡˬ˪ ˸ˣ˥˸˲˸ˬˢ, ˢ˧ˣ˷˰ ˰˧˧˯˪ ˸ˣˮ˧ˡˬ˪ ˸ˣ˷˵˸ˬˢ ˶˴˧˧˪ ˫˧˷ˣ˵˧˟ 

˫˧˧ˬˣ˵ˬ ˣˬ˩ ˸ˣˮ˧ˡˬ ˢ˲ˣ˶˧˞. ˭˧˟ ˫˧ˮ˷ˢ 2001 ˪-2011 ˣˬ˷˶ ˸ˣˮ˧ˡˬˢ  

˸ˣ˥˸˲˸ˬˢ ˯˥˧ ˸ˣ˥˧˸˲ )˶˥˯ ˳ˣ˥ / ˬ˸"ɣ( ˶ˣ˰˧˷˟ ˪˷ 53%. ˫˧˥˸ˮˬ˷˩ ˸˞  

˪˞˧˴ˮ˦ˣ˲ ˢ˥˧ˬ˴ˢ ˭ˣˬ˦ˢ ˱˵˧ˢ˟ ˶˥˯ˢ ˮ˧˟ˢ"˪, ˭˸˧ˮ ˭˧˥˟ˢ˪ ˷ˣ˪˷˟ ˸ˣ˴ˣ˟˵ ˪˷ 
˫˧˲ˮ˰: ˸ˣ˶˟˥ ˸ˣ˧˪˟ˣ˪ˠˢ ˸ˣ˧˸˶ˣ˯ˬˢ )IT, ˧˟˧˩˶ ˢ˵˧ˮˣ˶˦˵˪˞ ˢˬˣˡ˩ˣ(, ˸ˣ˶˟˥  

˸ˣ˪˰˟ ˸ˬ˶ ˸ˣ˥˧˸˲ ˢˢˣ˟ˠ )ˢ˧˧˷˰˸ˢ ˸˧ˬ˧˩ˢ ˸˧˦˟˴ˬ˶˲ˢˣ( ˸ˣ˶˟˥ˣ ˸ˣ˪˰˟  
˪˞˧˴ˮ˦ˣ˲ ˪ˣˡˠ ˥ˣˬ˴˪ ˸˟˥˶ˢˬ ˸ˣ˥˧˸˲ˢ )˸˧˧˷˰˸ ˭ˣˤˬˢ ˧˞˪˵˥ˢ ˟˩˶ˢˣ(. 
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ˡ˥˞ ˷˶ˠˬ ˫˪ˣ˰ˢ ˪˩ ˶˥˯ˬˢ ˮ˧˟ˢˢ"˪ ˬ˸ˢˣ"ɣ ˫˧ˡ˰ˣ˴ ˫˧˧ˡ˧˟ ˸ˣ˟˪ˣ˷ˬ ˫˧ˬ˶ˣ˸ˣ ˢˤ ˣ˸˥˧ˬ˴˪ ˪˷ ˢˤ  
˧˲˩ ˭˸˧ˮ˷ ˸ˣ˞˶˪ ˫˧˷˶˸˟ ˭˪ˢ˪˷: 

˸˪ˡˠˢ ˶˥˯ˢ ˢ˪˧ˡˠˢ ˸˞ ˥˸ˮ ˞ˣ˴˧ˢ ˨˯ˬ ˸ˣ˶˧˩ˬˢ ˪˷ ˸ˣ˶˟˥ˢ. ˫˰ ˸˞ˤ,  
ˢ˪˟˦ˢ ˭˪ˢ˪˷ ˢ˞˶ˬ ˧˩ ˪ˣˡ˧ˠˢ ˞˪ ˢ˧ˢ ˡ˧˥˞ ˪˩˟ ˫˧˲ˮ˰ˢ. 
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˞ˣ˴˧˟ ˸ˣ˧˲ˮ˰ ˸ˣ˧ˣ˥˸˲˸ˢ Å˞ˣ˴˧ˢ ˱ˮ˰˟ ˢ˵˧ˮˣ˶˦˵˪˞ˢ ˨˶˰ˣˬˢ ˱˵˧ˢ˟ ˪˷ 60% ˸ˣ˶˧˩ˬˢˬ ˶˸ˣˮ ˟˧˴˧  
˸ˣ˶ˬ˪ ˶˟˷ˬˢ. 

Å˞ˣ˴˧ ˧˶˴ˣˬ ˢ˵˧˦˟˴ˬ˶˲ ˧ˣ˪˸ ˸ˣ˧ˮ˧ˡˬ˟ ˸ˣ˞˧˶˟ˢ ˪˷ ˸ˣˮ˧ˡˬ ˡ˰˧ˢ. ˢ˧˧˪˰ˢ  

˸ˬ˶˟ ˫˧˧˥ˢ ˸ˣˮ˧ˡˬ˟ ˸ˣ˥˸˲˸ˬˢ ˸ˮˬˣ˦ ˢ˟ˣ˥˟ ˪˞˧˴ˮ˦ˣ˲ ˪ˣˡˠ ˱˵˧ˢ˪ ˶˥˯  
˳ˣ˥ˢ ˪˷ ˱ˮ˰ˢ.   

Å˸ˣ˷˷ˣ˞˸ˢ ˢ˧˧˷˰˸ˢ ˸˧ˬ˧˩ˢ ˶˟˷ˬˬ 2008 ˢ˧ˣ˪˸ ˞˪ ˦˰ˬ ˞ˣ˴˧˟ ˸ˣˮ˧ˡˬ˪  
˸ˣ˥ˬˣ˴ˢ. 

Å˧˲ˮ˰ ˸ˣ˞˪˵˥ˢ ˭ˣˤˬˢˣ ˧˞˪˵˥ˢ ˣ˶˸ˣˮ ˫˧ˮ˧˧˲ˣ˞ˬ ˭˧˧ˡ˰ ˸ˬ˶˟ ˸ˣ˥˧˸˲ ˢ˩ˣˬˮ  
˶˥˯˪ ˮ˧˟"˪ )˩-7% ˢ˵ˣ˲˸ˢˬ(. 

Å˸ˣ˦˪˥ˢ ˸ˣ˧ˠ˦˶˦˯˞ ˸˶˟˰ˢ˪ ˶ˣ˴˧˧ ˫˧˟˩˶ ˧˵ˣ˷˪ ˷ˣ˵˧˟ˢ ˫˧˥ˬˣ˴ˢ ˣˬ˩ ˭˧˯,  
ˢ˧˯ˣ˶ ˪˧ˤ˶˟ˣ ˣˬ˪˟ ˸˞ ˪ˣˡ˧ˠˢ ˧˲˵˧ˢ˟ ˞ˣ˴˧ˢ ˱ˮ˰˟ ˟˩˶ˢ. 

Å˱ˮ˰ s-IT  ˨˧˷ˬˬ ˪˧˟ˣˢ˪ ˸˞ ˸˪˟˦ ˞ˣ˴˧ˢ ˫˰ ˥˸ˮ ˞ˣ˴˧ ˪˷ 70% ˨˯ˬ  

˸ˣ˶˧˩ˬˢ. 
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˶ˣˤ˞˪ ˸˩˲ˣˢ ˢ˧˯˞ ˫˞ˢ 

˫˪ˣ˰ˢ ˪˷ ˢ˧˧˷˰˸ˢ? 
˪˰ ˱˞ ˸ˣˮ˧ˡˬˢ˷ ˸ˣ˥˸ˣ˲ˬˢ ˸ˣ˩˧˷ˬˬ ˪˧˟ˣˢ˪ ˧˥ˮˣˬ˟ ˬ˸"ɣ, ˸ˣ˵ˣ˲˸ ˧˩˶˰ˣ  

˫˧˲˯ˣˬ, ˫˧˶˰˲ˢ ˪ˣˬ ˸ˣˮ˧ˡˬˢ ˸ˣ˥˸˲˸ˬˢ ˫˧˩˪ˣˢ ˫˧ˬ˴ˬ˦˴ˬˣ. ˡˣ˰˟ ˸ˮ˷˟˷  

2001 ˣˣ˧ˢ ˸ˣˮ˧ˡˬˢ ˸ˣ˥˸ˣ˲ˬˢ ˩-80% ˶˥˯ˢˬ ˧ˬ˪ˣ˰ˢ, ˧˶ˢ ˸ˮ˷˟˷ 2012 ˭s  

ˣˡ˶˧ ˩˪- 60% ˡ˟˪˟. ˢ˸ˣ˞˟ ˢ˲ˣ˵˸ ˪ˡˠ ˥˸ˮˢ ˪˷ ˸ˣˮ˧ˡˬ ˢ˧˯˞ ˶˥˯˟ ˧ˬ˪ˣ˰ˢ  
-ˬ25% ˩˪-32%. ˢ˲ˣ˵˸˟ xʕ ˢ˯˲˸ ˢ˧˯˞ ˸˞ ˢ˪˟ˣˢˢ ˞ˣ˴˧˟ ˧˶˴ˣˬ IT, ˧˶˴ˣˬ  

ˢ˵˧ˮˣ˶˦˵˪˞ ˫˧˟˧˩˶ˣ ˸˧˧˷˰˸˪ ˟˩˶ˢ. ˵˪˥ ˪ˣˡˠ ˸˧˧˷˰˸ˬ ˟˩˶ˢ ˢ˷˰  
relocation ˢ˧˯˞˪, ˣˬ˩ ˫ˠ ˸˧˴˥ˬ˩ ˱˵˧ˢˬ ˢ˧˧˷˰˸ˢ ˸˧ˬ˧˩ˢ. ˸˧˧˷˰˸ ˭ˣˤˬˢ  

˧˞˪˵˥ˢ ˭˧˯˟ ˢ˥ˬ˴ ˸ˣˡˣˢ ˪ˣˡ˧ˠ˪ ˧˲˶ˠˣˬˡˢ ˪ˣˡ˧ˠˢˣ ˸ˬ˶ˢ ˫˧˧˥ˢ. 
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˭˞˩ˬ ˨˪ˣˢ ˢˤ ˭˞˪? ˪˞˧˴ˮ˦ˣ˲ ˟˶ ˫ˣ˪ˠ ˪ˣˡ˧ˠ˟ ˫˧˷ˣ˵˧˟˟ ˡ˴ˬ ˸ˣˮ˧ˡˬ ˸ˣ˥˸˲˸ˬ ˸ˣˬ˷ˣ˶ˢ ˢ˥˧ˬ˴  

ˢ˶˧ˢˬ. ˢ˥˧ˬ˴ˢ ˶˥˯˟ ˳ˣ˥ˢ ˢ˪˟˧˵ ˢˮˣ˶˥˞˪ ˫˧˵ˣˤ˧˥ ˫˧˲˯ˣˮ ˸ˣ˰˴ˬ˞˟ ˫˧ˬ˩˯ˢ  

˫˧˶˧ˡ˯ˬˢ ˫˧˩˧˪ˢ, ˭ˣˬ˧ˬ ˸ˣˮˠˢˣ ˸ˣˮˣ˷. ˧˞˶˷˞ˢ ˧˞˵ˮ˟ˢ ˥ˣˣ˦˪ ˶˴˵ ˢˣˣˢˬ ˫ˣ˧˩  

-˩80% ˭ˣˬ˧ˬˬ ˶˥˯ˢ. ˥ˣ˦˧˟ ˧˞˶˷˞ ˧ˮˣ˧˥ ˸˥˦˟ˢ˪ ˣˬˣ˧˵ ˪˷ ˶˥˯ˢ ˫˧˞ˮ˸˟ ˪˷  

ˢ˟˧˟˯ ˸˧˵˯˰ ˢ˶ˤ ˪˷ˣ ˧˞ ˸ˣ˞ˡˣˣ ˸˧˪˩˪˩, ˸˧˦˧˪ˣ˲ ˸˧˲˶ˠˣ˞˧ˠˣ )˧˧ˣˮ˧˷ ˫˧˪˵˞  

ˢˬˣˡ˩ˣ(. ˭˧˯, ˫˰ ˧˶ˣ˰˧˷ ˢ˥˧ˬ˴ ˫˧ˢˣ˟ˠ ˪˷ ˢ˪˰ˬ˪ ˬ-10%, ˸˧˧˯ˣ˪˩ˣ˞ ˵ˮ˰  

˧˩˧˪ˢ˸ˣ ˢ˧˴ˤ˧ˮ˟˶ˣ˞ ˫˧˶˧ˢˬ, ˞˧ˢ ˞˪˪ ˵˲˯ ˪˞˧˴ˮ˦ˣ˲ˢ ˪ˣˡˠˢ ˶˸ˣ˧˟. ˢ˧˶˥˞  

˫˧˞˴ˬˮ ˫˧˷ˣ˵˧˟ ˫˧˪˞˧˴ˮ˦ˣ˲ ˫˧˲˯ˣˮ ˡˮ˪˧˞˸˟, ˪˧ˤ˶˟, ˢ˧˵˶ˣ˦ ˭˩ˣ ˸ˣˬˣ˵ˬ˟ ˶˷˞  

"˞˪ ˫˧˶˲˯ˮ" ˨˶ˡ˟ ˪˪˩ ˣˬ˩ ˶ˣˡˣˣ˵˞, ˢˮ˞ˠ ˡˣ˰ˣ. 

 
 ˞ˣ˟˧˟ ˸˧˸ˮ˷ ˢ˥˧ˬ˴˪ ˸˧ˤ˥˸2015-2012 ˸ˣˮ˧ˡˬ ˧˲˪ 
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˸ˣ˶ˣ˵ˬ ˶˥˞ ˷ˣ˲˧˥ˢ 

˫˧˷ˡ˥ ˷ˣ˵˧˟ 
˸ˣ˟˧˴˧ˢ ˸ˣˬ˶˟ ˫˧˷ˣ˵˧˟ˢ ˫˧˵ˣˣ˷˟ ˫˧˧ˤ˩˶ˬˢ ˢ˞˧˟ˬ ˸˞ ˸ˣ˶˟˥ˢ ˷˲˥˪  
˸ˣ˶ˣ˵ˬ ˫˧˷ˡ˥ ˞ˣ˴˧˪. ˶˵˥ˬˢ ˪˷ EULER-HERMES ˰˧˟˴ˬ ˪˰ ˫˧ˡ˰˧ ˫˧˪˞˧˴ˮ˦ˣ˲  

˧˟˧˸ˮˣ ˶˥˯ˬ ˫˧˷ˡ˥ ˫˧˧ˣ˷˰ˢ ˥˸˲˸ˢ˪ ˶ˣ˷˰˟ ˟ˣ˶˵ˢ. ˥ˣˣ˦˟ ˨ˣ˶˞ˢ ˶˥˯ˬˢ ˭˧˟  

˸ˣˮ˧ˡˬˢ ˸ˣ˥˸ˣ˲ˬˢ ˧ˣ˲˴ ˷˪˥˧ˢ˪, ˶˥˯ˬ ˭˧˟ ˸ˣˮ˧ˡˬ ˸ˣ˥˸ˣ˲ˬ ˸ˣ˥˸˲˸ˬ˪ ˧ˣ˲˴  

˫˴˰˸ˢ˪, ˣˬ˩ ˫ˠ ˶˥˯ˬˢ ˨ˣ˸˟ ˫˧˶ˣˤ˞ˢ ˫˧˥˸˲˸ˬˢ. ˫˰ ˸˞ˤ ˷˧ ˭˧˧˴˪ ˧˩  

˸ˣˮ˧ˡˬˢ ˶˷˞ ˢˮ˧ˮˢ˧˸ ˶˸ˣ˧˟ ˧ˡ˰˧ˬ ˷ˣ˵˧˟ˢ ˫˧˷ˡ˥ˢ ˭s ˣ˪˞ ˸ˣ˪˰˟ ˸˧˸˷˸  

ˢˬ˧˞˸ˬ ˞ˣ˴˧˪ ˪˩˟ ˰ˠˣˮˢ ˢ˵˧˦˯˧ˠˣ˪˪ ˫˧˶ˣ˟˧˥ˣ ˫˧˧˵˯˰. ˭˧˟ ˫˧ˮ˷ˢ 2012-2015  

˧ˣ˲˴ ˪ˣˡ˧ˠ ˷ˣ˵˧˟˟ ˪˷ 845 ˡ˶˞˧˪˧ˬ ˶˪ˣˡ. ˢ˧˯˞, ˢ˪˧˩ˬ˷ ˩-45% ˪ˣˡ˧ˠˢˬ  

˫˧˷ˣ˵˧˟˟ ˢ˲ˣ˵˸˟ ˢˮˣˡˮˢ, ˞˧ˢ ˶ˣˤ˞ˢ ˧˲˶ˠˣ˞˧ˠˢ ˪˧˟ˣˬˢ.   

 
 ˫˧ˮ˷˟ ˧˶ˣˤ˞ ˫˧ˮ˲ˢ ˶˥˯ˬ˟ ˢ˥˧ˬ˴ˢ2012-2000: 
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˸ˣ˶ˣ˵ˬ ˶˥˞ ˷ˣ˲˧˥ˢ 

˫˧˷ˡ˥ ˷ˣ˵˧˟ 
˫˧˲ˮ˰ˢ ˫ˢ˟ ˫˧˧ˣ˲˴ ˫˧˪ˣˡ˧ˠˢ ˫˧ˢˣ˟ˠˢ ˶˸ˣ˧˟ ˷ˣ˵˧˟˟ ˫ˢ: ˸ˣ˧˷˰˸ ˸ˣ˧ˬ˧˩ˢ,  
˟˩˶ˢ ˭ˣˤˬˢˣ ˧˞˪˵˥ˢ. 
˶˵˥ˬˢ ˵˪˥ˬ ˸˞ ˫˧˲ˮ˰ˢ ˷ˣ˪˷˪ ˸ˣ˴ˣ˟˵: 

.1˫˧˲ˮ˰ ˧˪˰˟ ˪˞˧˴ˮ˦ˣ˲ ˪ˣˡ˧ˠ ˢˣ˟ˠ ˣˬ˩: ˵˧˦˯˪˲, ˫˧ˮ˷ˡ, ˟˩˶ ˫˧˪˞˵˧ˬ˧˩ˣ 
˶˷˞ ˫˧˞˴ˬˮ ˶˟˩ ˫ˣ˧ˢ ˸ˬˠˬ˟ ˢ˥˧ˬ˴. 

.2˫˧˲ˮ˰ ˧˪˰˟ ˪˞˧˴ˮ˦ˣ˲ ˭ˣ˸ˬ ˣˬ˩ ˫˧˶˴ˣˬ ˫˧˧˞˪˵˥, ˢ˵˧˦˟˴ˬ˶˲ ˫˧˩ˬ˯ˮˢ ˪˰  
˫˧ˮ˩˶˴ ˫˧˧˲ˣ˯. 

.3˫˧˲ˮ˰ ˧˪˰˟ ˪˞˧˴ˮ˦ˣ˲ ˨ˣˬˮ ˫˧˪˪ˣ˩ˢ ˸˞ ˧˲ˮ˰ ˢ˵˧ˮˣ˶˦˵˪˞ˢ sx-IT ˶˷˞ ˶˟˩  

ˣˮ˟ ˸ˣ˞˶˷˶˷ ˢ˵˲˯˞ ˢ˧˯˞˟ ˭˩ˣ ˫˧˪˟ˣ˯ ˸ˬ˶ˬ ˸ˣ˶˥˸ ˢˢˣ˟ˠ. 

 
˟ ˫˧˲ˮ˰ ˧˲˪ ˞ˣ˟˧ˢ ˪ˣˡ˧ˠ ˶ˣ˰˧˷-2015  ˸ˬˣ˰˪2012: 
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